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Guidebook of the Theme Pavilions Information Service

1. RT WS 6 RMARRS

1. Services provided at the information desk

1.1 SRR AR BT A 7RSS ?
1.1 Luggage Storage




e ERUE LA T B AR BT 5 A IS5 e X & A B 25 R IR 55
Luggage storage service is not provided in the whole Expo site (including the Theme Pavilions).
There is a deposit service booth of prohibited items at every entrance.

1.2 ZRAEEBIE S T AR E A0

1.2 Lost children in the Theme Pavilions

% HARBWANGILER, PAREHERILVEBAZ. #5747, 51553l IR mil 9t
Zors A6, ATRUE AR KEIERILER R, @i, JhdamEXGERJLER P RALE
(X BO6, fr T B dui), 5135 ACHTTT el XI55 s B AR SR B o (X2 il
SR 7 021-20250841)

Check the registered information to make sure whether there are any lost children. If there are,
lead the parents to the service center to claim and identify the children; if there is no such
information, help the parents register their children’s information, console them, inform the
service center (Building B06, north of the elevated pedestrians’ walk) and lead the parents there to
check relevant information. (Tel of the service center: 021-20250841)

1.3 ZU A BRI, HRIRKEATr?
1.3 Receiving visitors’ reports of property lost

B HAERWAMNGIER, ARG HRYBAZ. Hf, 51520 2 XRS5 ROA )
as A5G, FTRUSEAZ A G T EE B, IR A X R E R A B (felX BO6, A7 T
BOLTEILMD, 512 AT X RS WA G B (X S S5 O IR T
A: 021-20250841)

Check the registered information firstly to make sure whether there are any records of lost
property. If there are, lead the visitor to the service center to claim their property; if there is no
such record; help the visitors register brief information, inform the Lost and Found Center
(Building B06, north of the elevated pedestrians’ walk) and lead the visitors there to check
relevant information. (Tel of the Service Center: 021-20250841)

hmg

L4 BN S ME LR SR AE R LEEAIR?
1.4 Turning over the lost property or children

e G EULERE R, IFT IR SER A XS I d5 rl (X B06, A7 T4
AN .

Make a brief record about the lost property or children and lead the visitors to the service center.
(Building B06, north of the elevated pedestrians’ walk)

1.5 R A B E RS ?
1.5 Maternal & child service

2 ERUEARRIREERS, AFERNSUWE TEN LA OIS 5 B06 S # kS Hl.
There is no maternal & child service booth in the Theme Pavilions. Staffs can lead the visitors

9



who need such service to the service center at Building B06.

1.6 ZWH 5 2SR R a8 ) LB 4702
1.6 Wheelchair and stroller lending

P U H AT AR R LU LS TR SS . AEVH RS 20 3. 4 Sl L Al 43 A
ARMES 12, 130 16, 17, 19 S54d, DU X & KM L, HEH IR 25 AR
B N EAHORUEW], 24T 200 Joif<i, Atrl S 24 R AN 200 7t el X % KN
N G B TR RS hoty, e ) LIS W S s DA AR L LA
PRATEHIZ T o S E W AR S PR 22 ) L4, AR LRRAZ 4 200 o4 .

At present, the Theme Pavilions doesn’t provide the service of wheel chair and stroller lending.
Visitors can go to Entrance No. 7 to borrow them. By showing the Senior Citizen Card or the
Certificate of Disability, the visitors can rent the wheelchairs for free with the deposit of 200 RMB
at Expo Parking Lot No. 2, No. 3 and No. 4 in Puxi Area, Expo Parking Lot No. 12, No. 13, No.
16, No. 17 and No. 19 in Pudong Area, and all the major entrances to the expo site. Visitors can
rent the strollers with the deposit of 200 RMB at the maternal & child service booths near all the
major entrances to the expo side. There are rooms provided for the visitors with babies to rest,
feed the baby and change the diapers at every maternal & child service booth.

17 RV AT 3 S A8

1.7 Are the official maps of the Expo distributed in the Theme Pavilions?

Bre ORI bl X PR AT, AE B 1 Bl DX 2 IR 55 kAT R, RPN AN TR 1
FBH B AN BB BO6 S e g5ty LU AORIH ZE TR I I BO2 il gk, e 3ol
B KAT -

The official maps are published in a limited amount. The visitors can get them at the entrance
of the Expo site or the service center. No official maps are provided in the Theme Pavilions. The
two nearest places to get these maps are the service center at Building B06 and the B02
Information near the Cambodia Pavilion. (Both Chinese and English Editions are available.)

1.8 R R A R AR OR A BAH G BERE 2
1.8  Can the visitors get the Introduction books or relevant materials about the Theme Pavilions?

% TEUENAVERIRE A, RS E Ok, RIENATREIEA .
The introduction books of the Theme Pavilions are published in a limited amount. If the visitors
can’t get them in the information desk, they can ask for them in each pavilion during their visit.

1.9 Z A W AT BAT o RPOK /L2 R EATHOK?
1.9  About free water and hot water supply

Fre TRERATRIAOK R, S0 T LA 00 J2H B v 11 ] SR a8 AR A5 0] 1 Ty SRk
bel X 4 B K AL T BO6 (PR b 2 il v B0 06E ), H i bl DX 87 I AT HOK R A

There is no free water facility in the Theme Pavilions. Visitors can buy drinks in the Coca Cola or
Lawson Station in the atrium. They can also use the free water facility at Building B06 (north of



the Theme Pavilions, across the elevated pedestrians’ walk). At present, there is no hot water
supply in the whole site.

2. RTASLBH
2. About public facilities

2.1 FBUE ST TR AEWR L 2

2.1 Restrooms in the Theme Pavilions

e 00 R BE AR VU PIINAAT 2 MU T, BISEn RRAEAETT . FEIH A R /R IX A UE T 1)
With 2 restrooms at each side, there are totally 4 restrooms near the rolling steel doors of the
Pavilion. No restrooms are in the exhibition area of the Pavilions.

2.2 T ESAMY). A sE ARSI ?

2.2 Places for shopping, dining and rest in the Theme Pavilions

%+ 00 b e AT LBt 5 5 Z A RIS, Hdbim KO . R RV R R
WL ZND s RAEB ORI, DARMA, P EECEG "R R . 00 J2 o e i b it Ji
AR

Visitors will find 5 brands in the atrium, namely from north to south, a licensed products store
(Shanghai East Best Arts &Crafts Co. LTD), Sofie Mix Soft Cream, Lawson Station, China Post
and Coca Cola. At present, we only provide take-away food on the first floor.

12 KA REBCAT LBt 4 2. trmmmmE: R T RTIR KRV RS i DA AR .
TOUARAE 12 2K JZ ] 3N R ML Bt A 24 X015

On the floor which is 12 meters above the first floor, there are 5 brands: YNC Coffee, Yili Diary
Store, Coca Cola, a licensed products store and Shaoxing Restaurant. However, regular visitors
can only get into Shaoxing Restaurant on this floor.

2.3 BT R R 30 3 A R L2
2.3 Where is the safety passageway of the Theme Pavilions?

2 BBUEIET T RAPE T
It is under the elevated walk near the north entrance of the Theme Pavilions.

2.4 WA AHEBN X IKARAE SN, IX A RN ?

2.4 Why are the queuing areas all out of the Pavilions?

% T AZME LR IEM R, BEGIE T BENTULE DS T2 R R R A DX 3 A
Ny, S B ITIC G .

In order to ensure the safety of the visitors and to avoid overcrowded situation in the atrium, all
the queuing areas are set out of the Pavilions. Hope for your understanding and cooperation!

2.5 AL 12 KERED RHAFE? W R)IL-9 KZAMLIFEI- 6 2
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2.5 How can the sponsors get to the Reception Rooms on the floor of 12 meters above and the
floor of 9 meters below?

% BRI IR IR N BCE RN TR « kg5 & HAA DT AL XI5 B & i
k55 o

Please contact with the people who has invited you here or the Marketing Section. The
Information Desk is only provides information of the public areas.

2.6 AREE A A 2 ] L 12 KRR ?
2.6 How can wheelchair visitors get to the Shaoxing Restaurant on the floor of 12 meters above?

Zro ARECRIIE RN RAUE R, nTLUARARICM B S 12 K= @i b TR
AARTBAT, TEBX U R ARl T/EAN . GER HECRIRE S 13621723151;
XU I AR Ji i 15900607488 )

They can get there by the elevators at the northeast corner of the Pavilion. If the elevators can’t be
used for any reason, please contact the personnel of the Public Facility Team. (Odd days: Chen
Haijing, 13621723151, even days: Guan Chencheng, 15900607488)

3. RXTFTHWA

3. Reservation

3.1 ne] J A PR M A ?
3.1 How can | become a visitor with reservation?

s TR AL T 25 o v A0 38 W] LU B TR AL s AT 4 0 v G 00 sk € U8 5 I ) L L
TRAHL, BN AT TS B Ly o 3R TTEE L RETIEY—A> F8U0E . PZ AR
fic 40 73—k, BEAE 500 Ak. HETH EE AR XN N TRy 7, AL FRZIL
WLy. 34k, HElEEIE TG T, HEBARIAT 20, TR AR I A P2 3 1 HE N TS
Go across the elevated pedestrians’ walk from the west gate, or walk to the west of the Theme
Pavilions, west of the Cambodia Pavilion, and you'll see a reservation machine. You can insert
your ticket to make reservation for the five Theme Pavilions. A ticket can only reserve one Theme
Pavilion. Generally, there are 500 visitors with reservation in each group, and the visiting time for
each group is 40 minutes. At present, the reservation tickets of the China Pavilion are distributed
at the entrance of the Expo site by volunteers, not by the reservation machine. Besides, currently
visitors can line up to enter the Theme Pavilions, and no reservation is needed. Visitors with
reservation can enter the pavilion through the reserved passage.

3.270 % ZAE N ek B il iE ?

3.2Do the people over 70 have a green access?

Zre 70 % N UL F2E NSRS 0k n] LA TIZ) 8 1 11 20 o
People over 70 years old may enter the pavilion through the reserved passage with their ID cards.

3.3 BIAd & 2 A5 T LIGE TR TEIE ? Al iy 2



3.3 Is the reserved passage available for group visitors? How can they make a reservation?

% WA R 4R MRAT AL AT B R G AT LY, ARFRE AT AL 2 B2 5 o i
TRLY A REE THL IS .

Travel agencies appointed by the Expo Bureau may make a reservation through the Online
Appointment System, while the other travel agencies need to reserve with the Tickets Center in
advance so that visitors can enter through the reserved passage.

3.4 BT ST LR T 2 17 T ) AN SR e T 2
3.4Do | need an extra ticket or a reservation to watch the performances at the Expo Culture
Center?

% HErgtt s b OB B A TR E RTINS, IEFH M.
At present, no ticket or reservation is needed.

3.5 HZMA ML VIP S 20 £ 8E, kIS GIEREATR?
3.5 What if visitors come to the Information Desk to ask for entering the Theme Pavilion as VIPs?

% HAEMAMZSUF S E S FEEEAAK R W, IEMRREGA KRN &
FABAWR, N EENTT, MRFEL VIP S0 20 E 80, BATE 5 R4l
PR FAF IR, H T SRy AL FE B s A N AR R L, T A i@ O VIP
(R TCVEMR DRI ) 8, ] DL R RPLIE Y VIP SR 4l sk kA0 T VIP ef 4 e g N B B
Confirm whether the visitors have already contacted the reception section of the Theme Pavilions.
If so, ask him to communicate with the contact person of the reception section. If not, tell the
visitors to contact the Concierge or the reception section of the Expo Bureau. The reception will
only be held when receiving informative sheets from either of the two sections. Encountering
insurmountable problems related with VIPs, use interphone to contact the VIP reception section or
come to the staffs of the reception section at the north gate.

4, RTRHE

4. Transportation

4.1 NFEBIE B2 R EE (EeE A 2 N DR EE C F X ? [ A RS Wi 15
B2 R ? WDGZEAE MR HLAL?

4.1 How can | go to the China Pavilion (or the other pavilions) from the Theme Pavilions? How
can | go to Zone C from the Theme Pavilions? How are the buses within the expo site operated?
Does it charge or not? Where can | take a tour bus?

%o L AT FEUEALTHHEEEIX B X, A48 AR O % K [ PR ZA0,
H UL o) D4 A B AT 25

1) On foot visiting. Three of the Theme Pavilions are located in Zone B of the expo site, where the
national pavilions of Southeast Asian and Oceania countries as well as the International
Organizations pavilions are located. Move towards the west side of the Theme Pavilions and you'll
reach these pavilions.

13



A X T AL o VR P R U, A Tt AR, AT RG] e A
18 [) - 2B FIA

Pavilions of Asian countries including China Pavilion are located in Zone B, east to the Expo
Boulevard. Walk out from the west exit, get to the elevated pedestrians’ walk, and move towards
the east , then you'll reach these pavilions.

C v X EBEAAE Y AR A W - [ [ 508, vl oy 32 vE B T H 1 4 v S0 T8 1) DU AE F1k .
Zone C mainly contains national pavilions of American, African and European countries. Walk out
from the west exit, get to the elevated pedestrians’ walk, and move towards the west ,then you'll
reach these pavilions.

2) FAFAX AAL: D E Jy DXALHEI T AKIE AT A BT (R D AR R A iy B
SERIX, AT LASRAL 13 5l X A AT AR I RIA

2) Shuttle buses in the expo site. Zone D and Zone E include the Pavilion of Future and the
Pavilion of Footprint (Theme Pavilions), Corporate Pavilions and Urban Best Practice Area. You
can reach there by subway line 13, shuttle buses in the expo site or ferry boats.

AR R KT AT T R mT A MR DX SR DX DU A i s M T AL T ) 25 il s 2D 1)
JEBATE) 10 43Pl ik bel X 8 A8 L 2t b, A X G 2 2 A8 28 ) P AT TA R X K M3
ATk, o) 2R )t SO bt A AR, SR A TR T 2 vy ik th e e el X

Expo Guozhan line is available at the north gate of the Theme Pavilions if you want to reach
Europe Zone, America Zone and Houtan. Walk out from the north gate and go across the elevated
pedestrians' walk, then walk for about 10 minutes to the Expo Center bus stop, to the west, the
shuttle buses will take you to the Europe zone and M3 Water Gate, to the east they may bring you
to the Expo Culture Center and Japan Pavilion. The cross-river line will take you to the Puxi
district.

bel XA T A7 A FEATIE A 0 B CRLAE A RS AR DL AGE AT D .

All the public transportation in the expo site charges no fees (including buses, ferry boats, and
track traffic).

3) WX MGH: WOGAHER S bRER 10 Jo/N, R U dedl Rl f U7 Tt A 5 v 40
AT AL, MO AL A LATRE, &R mME, g A L. GEEBREGHR
TAEANDUHZE, s Hma e L4

3) Site Tour Bus: 10 Yuan per person. The nearest stop is at the junction of the Expo Boulevard
and the elevated pedestrians' walk. These tour buses, the terminal stop of which is Houtan, operate
on the elevated pedestrians' walk, and don’t pick up passengers on route. (Blue battery vehicles
are for staff use, and green ones are tour lines.)

4.2 P\ FH G e H el 2
4.2 How can | get out the Expo site from the Theme Pavilions?

Fre WNAEIEE T, W A — B pg E B e BA R P 6 5 11, M6 5 EH [l BRI
7. 8 SE L.
Leave from the south gate of the Theme Pavilions, and go along the Expo Boulevard towards
south, then you'll reach the No. 6 Entrance/EXit, outside of which is the Yaohua Road Station for
subway line 7 and 8.

4.3 I pE =t s ? WesbriE AT 47



4.3Do parking lots in the Expo site charge? What is the charging standard?

B e AR el XA B I 457 4 0 o T S SR B I N 2 RV XD, T 0 0 20 i 4
Fhy OO, HEDEFHImIMT 4 ARIEXD, M. ek, KiEk. mam
B L IR I AR Ay QIASHTO,  WeskbriER) o 20 Joiik-R.

On the outskirt of the Expo site are temporary parking lots, namely Expo Dongjiadu Road
temporary parking lot(Huangpu district), Expo East Longhua Road temporary parking lot(Luwan
district), Expo Zhaofeng Road temporary parking lot(Xuhui district), Expo Lipu Road, Yaolong
Road, Changging Road, South Yanggao Road, Chengshan Road temporary parking lot(Pudong
district). In these areas, the charging standard is 20 Yuan each time/day.

[, (e G s 423304 3 Pl dlebritk . Jerb, HE e [H bR 3R 4= ) s 417
h 5 JCIRR, T BT AR AR 2 45 e 2 37 FAAT L R S AR AS sl . AAVE AR BAL B . AL A AT
Fet= 223753500 10 TR, I BUKEBAZ G . K BEAZ . R T TR AS i 4t afe e 4=
Wik 20 JTIR-K .

Meanwhile, there are 3 charging standards for Expo temporary park-and-ride places. 5 Yuan each
time/day for Shanghai International Circuit park-and-ride place, 10 Yuan each time/day for the
park-and-ride place at Honggiao Transportation Hub and the subway station at Songjiang College
Town, Songjiang West Guyang Road bus stop. 20 Yuan each time/day for park-and-ride places at
the subway station of Wenshui Road, Dachang Town, and Space Museum.

THRIEZ A RS, SRR 2400 1 s 2 p NP s ZEaE . R, R BT 4R
S WL 5 5 7 3 PHA T A DA 00 Y N AR A R T8 e X5

Visitors need to know that a car with a foreign license must have a vehicle permit to Shanghai.
Visitors driving to the expo site need to apply for a vehicle permit to the Expo controlled area and
a parking permit in the expo site.

5. RTR&KEM

5. Emergency response

51 ZUHRKAGEEAIN? TEERGAESE?
5.1 How should I deal with the visitors with unexpected illness? Is there a clinic in the theme
pavilions?

¥ MBS A B BRSO B, WL S 53 2 A0S & AR R S T
YEN BT IR BAC B . AN KPR 452, WHE S B R sl R P Jo ik FI W, N4 3 B
AR SRR AN A S B (BT AL : BO6; KA N: 021-20250843)

If the visitors have slight sunstroke or bruises, lead them to the lounge inside the information desk
in the north of Theme Pavilions to receive temporary treatment. Since there are no clinics in the
Theme Pavilion, if visitors suffer any sudden diseases or comma, inform the second maneuvering
platform of the emergency immediately. (The medical center locates in Building B06. Tel:
021-20250843)

5.2 YL R F K K B et AT S R AT A 782

5.2 How should | deal with unexpected fire or terrorist incident?
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% SLUMHRE B R 5 T NJFI NFREE, A A%
Report the incident to the head of the on-site security group immediately, follow their
arrangements and cooperate with them.

5.3 W K AES W M Gy 5T RSB A 07

5.3 How should | deal with the disputes and fights between the visitors?

% SLRI_EARILA 2 OR A 4 57 NHEAT A A 3

Report the situation immediately to the on-duty person of on-site security group to deal with them.

6 KT T ALK RS

6. Services provided in the neighboring areas of Theme Pavilions

6.1 LT PRI 1 A G T ) A R 2

6.1 Are there any restrooms or restaurants in the neighborhood of Theme Pavilions?

Zre BEEICT TGP IE LN BO6 XA 5 MR AL, 2 ML
There are 5 dining centers and 2 independent toilets in BO6 area, the north of the elevated
pedestrians’ walk outside the north gate of Theme Pavilions.

6.2 8l [X A 2 A AT R L ?

6.2 Are there any smoking areas inside the Expo site?

o R R Tl DX 5 VR B3 T AR A el P W s B A A el DX ST R T T BRI, A st
%o
The smoking areas equipped with cigar liters are near the restrooms in the Expo site. Smoking is
prohibited in all the pavilions, including the Theme Pavilions.

6.3 W LA LUK FHL 78 R 2 sl A Tl ?
6.3 Where can the visitors buy the prepaid cards or the recharge cards for cell phones or have their
phone charged?

% ZUH MW LTI R, rTUAEEEE M) 5 E s E Bl L il ik, 8
A TFH AR, X B06 (FEIHAL 5 mA ) AT RS K.

The visitors can buy the prepaid cards for cell phones or have their phone charged for free in
China Mobile info-kiosk in the south square of the theme pavilions as well as BO6 Area (near the
north gate of the Theme Pavilions across the elevated pedestrians’ walk ).

6.4 W HL AT DA SE BT 2 [ dah e a0 & WA ol A 45 2

6.4 Where can the visitors buy the Expo passport, first-day cover or the commemorative postcard?

% HATZWLFE AT LAAE TR L) b 5 o v S0 20 805 TR VI o i T AR D0 S A 18 7 R
LR B0 o FE S R 55 AR R 20 S SN 5 Rk 55 LA I RIS WA A 4

At present, visitors can buy the Expo passport in the Official Licensed Expo Site Flagship Store
across the elevated pedestrians’ walk near the north square of the Theme Pavilions, first-day cover



and the commemorative postcard in China Post service center in the atrium of the Theme
Pavilions. China Post also provides commemorative stamp and postmark.

6.5 MR L AT LLSK By« ? Zent? F5 Hih ?
6.5 Where can the visitors buy umbrellas, tea and batteries?

Fre BT oo v S8 0 A8 BA AR VR R AR ) DA SRR xRt DL A AL
R U FI S T E P R

Visitors can buy the umbrellas, tea and other souvenirs in the Official Licensed Expo Site Flagship
Store across the elevated pedestrians’ walk near the north square of the Theme Pavilions, and
batteries in Lawson Station in the atrium of the Theme Pavilions.

7. KT
7. Media

7.1 BB BAASSRCR T S S S A Jp?
7.1 What should | do with the media’s demand for interview or photography?

% WL A OAETAE N B SAR 2K, B S AT R SR G A A A A
IE AP0 13761649400 XN 1 5 #5—4%)) 13764072315)

Firstly, gently refuse them in very polite words on the grounds of work and then contact the press
reception staff of Integrated Working Group. (Odd days: Sun Yu, 13761649400; Even days: Huang
Yigin, 13764072315)

1. GERH
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